
CORRECT OPERATION
EURO FIREPLACE OPERATIONAL GUIDE & TIMELINE

Leave the air regulator fully open.

IMPORTANT:
-Do Not burn anything other than clean,                                 
dry firewood.
-Switch off any exhaust fans in the 
house when starting the fire.

Pull out air regulator fully.

Stack softwood kindling on top of two
Pieces of hardwood.

Make sure air can move freely from the 
grate around the stack.

Place a firelighter (circled) near the top of 
the stack, and light it.

Close the air regulator by 50%.

This will stop the primary air (from the bottom 
grate), causing secondary air to enter from 
the top grate and allowing the heater to 
build a good bed of coals. 

The start up cycle is complete when 
there are no longer any visible flames.

Open the door slowly and spread the 
remaining coals.

IMPORTANT:
-Avoid opening the door and 
reloading while flames are still visible. 

Place two similarly sized logs (approx. 
30cm long, 12cm thick) on to the bed 
of hot coals.

Keep the air regulator at 50% open.

Using properly dried firewood, and 
following the above steps, the logs will 
ignite within 60 seconds.
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The logs will burn for roughly 2+ hours. 
Once they have burned down, reload 
and repeat the process continuously 
during normal burning hours. This is how 
you get the best heat and efficiency. 

IMPORTANT: Use only the correct size wood. 
Larger logs require more primary air for 
combustion, resulting in inefficient burning. 

Bright and hot means efficient and clean
Smouldering and cold means inefficient and dirty



MAINTENANCE AND CLEANING

TIPS & HINTS FOR BEST BURNING

The flue should be professionally cleaned after each season, especially if there are bends in the 
flue system.

Empty the ash tray every few days, brush excess fine ash built up inside the firebox in to the ash 
pan

Regularly clear any ash build up behind the ash pan.
(Take out ash pan and clear any ash from the ash pan slot under the firebox with a vacuum 
cleaner hose. Make sure the ash is cold!)

If you need to clean the window use a fine soap steel pad. 

Metal:
Use a feather duster to clear dust before using a soft, damp cloth to clean the unit. Avoid using 
any spray detergents. Touch up paint is available from your supplier if any touch ups are required.

Soapstone: 
Clean soapstone with hand dishwashing detergent and a fine plastic scourer. 

If there is an external air intake that brings fresh air to the heater from outside, make sure there is 
no obstruction in the pipes

Make sure all seals around the glass frame are in place and air tight.

The firebox lining should last at least three seasons. However, broken or damaged linings can be 
caused by unnecessarily overloading the heater, or forcing too large logs into the firebox. 
Replacing the lining panels is easy and inexpensive. They can be purchased from your local 
supplier. 
Small cracks in the lining will not affect the heater.

After each season the heater should be thoroughly cleaned.

Do Not use paper or cardboard to start your fireplace. We recommend using 
environmentally friendly firelighters.
Do Not use more then the recommended wood load. This wastes heat and wood and can cause 
permanent damage to your heater. 

As a confirmation of a correct operation, your glass and internal lining of your fireplace should remain 
clean and soot free. Similarly there should be no visible smoke coming out of your chimney. Check 
these signs, as black glass and a smoky chimney indicate incorrect operation and/or bad quality fuel.

PROLONGED BURNING: 
• On a good bed on embers, reload the heater with two to three pieces of dry hardwood (select your 
long burn wood and put aside for that purpose).

Shut the air vent by 90%.  (Depending on the logs, harder wood may need more air than smaller, lighter 
pieces). Now you have just enough airflow for the firewood to slowly burn for approximately six hours.

• This process will be greatly enhanced by the addition of heat bank. More heat bank means more 
heat storage and more residual coals in the morning.

• Never shut the air vent fully unless only coals remain in the firebox. 

Regularly clear any ash build up above the 
baffle vermiculite plate

(Remove vermiculite baffle and clear the 
metal plate sitting just under the flue entry)Baffle Vermiculite

Clear ash behind metal plate
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Open for start up

AIR CONTROL POSITIONS

50% optimal burn 10% prolonged burn


